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 Newsbrief

Creating and supporting a forum for 
communities of practice in the profession of 
technical communication

From Our Chapter President
by Ginny Yeager

Online Certificate Programs 
by Kelly Schrank

Greetings to you, STC Mid-South Chap-
ter! So far this year, we have maintained 
our commitment to offering educational 
development programs as well as network-
ing opportunities to members and potential 
members. It is the time and talents of our 
Administrative Council members that makes 
all of this possible. I offer my thanks for all 
your efforts!

One area of focus that we know needs continued attention is recruitment of 
new volunteers. With your ideas and input, we can make sure our chapter 
keeps offering great programs. Whether you want to volunteer on a commit-
tee to assist existing officers or take on a leadership role of your own, any as-
sistance is a great help. And it doesn’t take as much time as you might think.

So I encourage you to consider what you get out of STC meetings, training, 
and networking opportunities and think how great it would be to continue 
these activities—and even change them to meet your needs. Our chapter’s 
survival depends on new people and the time is now. Volunteer!  Be part 
of the Administrative Council and ensure the future of the STC Mid-South 
Chapter. 
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When you were a child, you were often asked what you wanted to be when 
you grew up. If you didn’t have an answer, you were encouraged to pick 
certain occupations: doctor, lawyer, police officer, firefighter. Compared 
to technical communication, the schooling required for these fields is very 
regimented, with a very clear path for admittance and advancement in a 
profession. For better or for worse (depending on who you ask), the field of 
technical communication does not have such a clear path, with some profes-
sionals having degrees, others not, with newbies getting degrees in technical 
writing, and some who have been in the field awhile choosing to finally take 
advantage of the new certificates and degrees available in technical writing 
and technical communication.

Online Certificate Programs, continued on page 11
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Check out this Website!
by Kelly Schrank

Fellow surfers! I am looking for someone to write this column on a regular 
basis! So this quarter, I will start off, but next time, I hope someone else has 
taken this over and wants to share their favorite spots to learn about techni-
cal communication on the web. 

Did you know the old classic The Elements of Style by Strunk and White is 
online? Thanks to our friends (perhaps that is debatable) at Bartleby, The 
Elements of Style is available in its entirety and in the same order as the 
original here: http://www.bartleby.com/141.  

Beware, the Search function on that page is not only for that book, but any 
in their repository.

Welcome! Thanks for taking the time to check out our new chapter newsletter!

I want this newsletter to be an informative and interesting resource for the 
members of the Mid-South Chapter.  My goal for this newsletter is to begin 
with a quarterly newsletter, then gradually increase it to a monthly maga-
zine. If all goes well, we can enter it into the STC newsletter competition in 
the future. 

The success of the newsletter, much like the success of the Mid-South Chap-
ter and STC internationally, depends on your contributions and participation. 
This is a great opportunity to be published in the STC community and be 
recognized in the chapter and beyond. 

I look forward to hearing your ideas for new features and I am really look-
ing forward to getting lots of submissions for new articles! (I am particularly 
interested in someone taking over the “Check out this Website!” feature and 
someone starting a software tips feature. Let me know if you’re interested!)  
I would like to use this newsletter to enhance our chapter’s sense of commu-
nity by offering spotlights on members, a column by the chapter president, 
and (hopefully) many articles on issues pertinent to our members.

So, enjoy! And I am looking forward to meeting many of you at future 
meetings and hearing from you in the meantime via email at newsletter@
stc-midsouth.com.    

From the Editor
by Kelly Schrank

Newsbrief is the quarterly newsletter of 
the Mid-South Chapter of the Society for 
Technical Communication, a nonprofit 
organization. We create the newsletter to 
do the following:

• Involve members and visitors more 
fully in professional development and 
service

• Foster a sense of community among 
chapter members and visitors

• Provide a link between professors and 
students at local universities

• Promote the benefits of chapter mem-
bership to attract new members

Submissions
If you would like to contribute to 
Newsbrief, please contact the newsletter 
editor with your ideas.

Copyright
Writers are invited to submit articles 
for publication consideration. Please 
note, however, that by submitting an 
article, you implicitly grant a license 
to Newsbrief to run your article and 
for other STC publications to reprint it 
without permission. You as the writer 
nonetheless hold the copyright. Please 
let the editor know if your article has run 
elsewhere or been submitted to another 
publication.

Reprints
Articles published by Newsbrief may be 
reprinted in other STC publications if 
credit is given to the author as well as 
the Mid-South Chapter and a copy of the 
reprint is sent to the newsletter editor.

Subscription
To receive email notification when 
Newsbrief has been posted online, send 
your email address to the newsletter 
editor.

Advertising
Advertisements relevant to technical 
communicators are accepted. Base prices 
are listed below, and discounts will be 
given for ads that run in at least two 
consecutive issues. For more information, 
contact the newsletter editor.
Full page ...................................... $60
Half page ..................................... $40
Quarter page ................................ $20
Business card .............................. $10

Contact Information
Newsletter Editor...............Kelly Schrank

newsletter@stc-midsouth.org

http://www.bartleby.com/141
mailto:newsletter@stc-midsouth.org
mailto:newsletter@stc-midsouth.org
mailto:newsletter@stc-midsouth.org
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January’s meeting was a panel discussion: “Why I Did / Didn’t Hire You.” The 
panel consisted of Donald  D. Samulack, PhD, Director of Scientific Editing at 
St. Jude; Jane Eckstein, MA, Managing Director of the CME Institute for Physi-
cians Postgraduate Press; and John Geelan, Human Resources and Workforce 
Development expert (20 years of executive management experience). There 
were 18 attendees, 11 members, and 4 first-time attendees.

The three panelists had interesting and sometimes contradictory advice for job 
seekers. All agreed that networking is the best way into a position. Jane admitted 
that is the only way to get into Physicians Postgraduate Press; they primarily get 
referrals from existing employees or through STC. Likewise, John considered 
advertising a position “a last resort” for companies and Donald felt that most 
positions that are advertised have already been filled internally and that HR is 
just fulfilling a legal requirement to post the position. 

All agreed with some of the traditional interview advice that everyone has heard 
before: keep eye contact, have a firm handshake. Additionally, they agreed 
that writing samples are essential, especially those pertinent to the job at hand. 
Donald added that he would prefer samples to show projects in various states, 
from draft to mid-way to complete, so that he can trace your actual contribution 
to a project. Jane and Donald were both adamant in agreeing that there should 
be no errors in resumes or cover letters. Jane went so far as to say that errors in 
the resume or cover letter eliminate a candidate’s chances of being called. All 
thought a candidate should know the company; Jean expected candidates to have 
scoured their website and have questions ready to ask about the company. 

The panel discussion ended with questions from attendees and more discussions 
in the form of answers from the panel.

January Meeting Notes
by Kelly Schrank

Society for Technical 
Communication

http://www.stc.org

Society President
Paula Berger
pres@stc.org

Executive Director
Susan Burton
susan@stc.org

Mid-South Chapter

http://www.stc-midsouth.org

Officers
President
Ginny Yeager
president@stc-midsouth.org

Vice President
Anna Acerra
program@stc-midsouth.org

Secretary
Open

Treasurer
Open

Past President
Alison Masilak

Managers
Academic Liaison
Loel Kim

Employment
Paige Marshall
employment@stc-midsouth.org

Scholarship
Susan Popham
scholarship@stc-midsouth.org

Webmaster
Glenn Sanders
webmaster@stc-midsouth.org

Words of Wisdom 
John Geelan

“Go through HR”
“Dress for success”
“Don’t talk too much”
“Networking is always best”

•
•
•
•

Words of Wisdom
Jane Eckstein

“Appearances Count” 
“Be Prepared”
“Don’t critique company’s       
current processes.”

•
•
•

Resume Tips
Group Discussion

Sell yourself
Put professional and business 
skills up front
Sell your experience and produc-
tivity in specific projects
Talk specifics
List awards and schools

•
•

•

•
•

Words of Wisdom
Dr. Donald  D. Samulack

Document each person you meet 
and where you meet them in a da-
tabase, which should contain their 
names, titles, email addresses, and 
company names.

http://www.stc.org
mailto:pres@stc.org
mailto:susan@stc.org
http://www.stc-midsouth.org
mailto:president@stc-midsouth.org
mailto:program@stc-midsouth.org
mailto:employment@stc-midsouth.org
mailto:scholarship@stc-midsouth.org
mailto:webmaster@stc-midsouth.org
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Experts in technical communication gathered at the University of Memphis on February 16 and 17 to speak at the 
workshop, “Human-Computer Interaction (HCI) and Information Design (ID) to Communicate Complex Informa-
tion.” The event was organized by Dr. Mike Albers, a Senior STC member in the Mid-South Chapter; there were 7 
Mid-South Chapter STC members in attendance and about 20 other people attending, mostly students from a range 
of departments at the University of Memphis. The 12 presentations from this 2-day conference will be featured in a 
book that is tentatively to be published in 2008. A brief overview of each presentation is included below.

Robert Johnson 
“The Ubiquity Paradox: A Case for Strengthening User-Centered Theory”
Citing the work of scholars and philosophers such as Aristotle, Martin Heidegger, Michel de Certeau, and Mary 
Carruthers, Dr. Johnson examined the complexity and process of human thought, which transitioned into the inqui-
ries: “What is use?” and “What is user-centered design?” According to Dr. Johnson, “use” has become devalued as 
a term, and he went on to provide a theoretical base to define use, to define users as producers, and to explain what 
attributes productive users possess.

Karen Schriver 
“The Nature of Expertise and Information Design”
Dr. Schriver evaluated search engines on the web and maintained that a 
majority of the support is focused on inexperienced users, not on users 
with domain-specific knowledge, who are defined here as experts—those 
that engage in sustained and deliberate practice for at least 10 years. To 
do research, many people use a method called “document triage,” where 
they take scraps of useful information and compile them into meaningful 
documents. To assist experts in this process, Dr. Schriver offered spe-
cific recommendations for HCI and ID: design text and graphics that are 
conducive to reading, understanding, and analyzing information; allow 
for flexible knowledge discovery, including using documents as portals 
to similar information; and facilitate navigation through visibility and 
consistency.

Caroline Hayes 
“Challenges in Designing Tools for Domain Experts”
Do experts (6+ years experience) and intermediates (2-6 years experience) get different benefits from using com-
plex problem-solving tools? In short, the answer is “yes,” according to Dr. Hayes, who conducted a usability study 
of problem-solving tools for formal, deterministic, or fuzzy methods in the context of experts and non-experts who 
were designing lunar exploration vehicles. Dr. Hayes noted that tools are only supplementary, and if the process is 
flawed, then the tool will not help.

Jeff Grabill 
“The Expertise and Complexity of Citizen Knowledge Work or Why Information Technologies Are Poor Collaborators”
Dr. Grabill began by showing the mapping tool CAC Voices Mapper, which is a data democratization of mid-Michi-
gan (http://www.mapmidmichigan.com/mapper/index_large.asp). Usability test results showed that this map was not 
as effective as the developers had hoped: users did not recognize the city as Lansing, they did not use the layering 

February Meeting Notes
by Anna Acerra

February Meeting Notes, continued on page 13

Karen Schriver Discusses Internet Search Engines

http://www.mapmidmichigan.com/mapper/index_large.asp
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an eclectic process; drive from concerns, needs, and opportunities; link plan-
ning, budget, and management. The object: to impact decisions, behaviors, 
and outcomes.

According to Dr. Penrod, designing a responsive organization involves an 
alignment of process implementation, organizational theory, sociotechnical 
system design, and job design. When the organization has “the plan to plan,” 
they must clarify their initial agreement, document it, and name a “planning 
champion.” Tactical plans of different departments must then roll up into 
these organizational plans. A 5 to 7 year timeline is realistic, but measurable, 
time-bounded goals must be linked to budget and resources.

All of this, of course, requires executive-level buy-in and a planning cham-
pion, a representative of the planning group who can help create ownership 
by a wide breadth of people. Flexibility, creativity, and accountability are all 
essential, and policies and procedures will be impacted. Such a plan must 
be comprehensive. This is not the time, Dr. Penrod warns, “to create wish 
lists.”

Dr. Penrod’s Tech 
Commandments:

Restructure around the            
individual
Build on research
Tech has intrinsic value
Do systemic redesign
Benchmark your plans
Count on Moore’s Law
Cost is an important part of 
quality
Avoid pilots that linger
Develop a balance
Good management or teaching 
requires technology

1.

2.
3.
4.
5.
6.
7.

8.
9.
10.

March’s meeting was a presentation by Dr. James Penrod, 
Professor Emeritus of Leadership from the University of 
Memphis, titled “Insights over a 40-Year Career in Technol-
ogy, Strategic Planning, and Leadership.” Dr. Penrod is a 
four-time Chief Information Officer and expert in Information 
Technology leadership. As such, his presentation was heavy on 
the importance of technology insight and IT fitness (which he 
defined as IT fluency). There were 11 attendees, 9 members, 
and 1 first-time attendee.

He began by saying that we are in a revolution, in which we 
must change to thrive. He believes companies must change 
their organizational focus to succeed. Dr. Penrod summarized 
Moore’s Law for the audience as follows: In the next 20 years 
and during the last 20 years, the power of computing has dou-
bled/will double every 18 months while costs have decreased/
will decrease. According to Dr. Penrod, the use of technology 
has the potential to make us better teachers. He pointed out 
trends in the classroom and workplace: collaboration and IT fitness are more important than ever, there is more con-
tact between individuals and groups, and there is greater need to respect diverse talent and different ways of learning. 

On the topic of strategy, he discussed a variety of new things an organization must learn to offer to prosper: flex-
ibility, breadth of service, customization, integration, “wins” for clients. Contextual planning issues for corporations 
include redefinition, redirection, redesign, and renewal. Characteristics of a good model include these planning 
guidelines: find the driving force; choose a planning model; adapt (don’t adopt) methodology; remember that this is 
a never-ending exercise; dedicate resources (especially the “right” people); have broad but bounded timelines; have 

March Meeting Notes
by Kelly Schrank

March Meeting Notes, continued on page 8

Dr. Penrod Discusses Leadership at March Meeting
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Administrative Council Members at February Meeting:
Glenn Sanders, Webmaster

Ginny Yeager, Chapter President 
Anna Acerra, Chapter Vice President

Our members are a talented and smart group who have so many ambitions and skills. The strength of this chapter 
is dependent on the participation of these members at meetings and in volunteer positions. Without you, there is no 
chapter!

Our current officers are doing a great job and we 
should thank them for keeping everything run-
ning smoothly in the chapter this year. The new 
year for officers and managers begins in May. 
Your chapter needs you to get involved!

The following are the goals of the 2006-2007 
Administrative Council (your officers and past 
president):

• Decrease the number of empty positions on 
the administrative council

• Increase attendance at administrative council 
meetings

• Have a greater average attendance at program 
meetings this year than at meetings last year

• At the end of June 2007, have an amount in the bank 
account greater than or equal to the amount we had in 
the bank account at the end of June 2006

• Have at least one educational meeting 
 (e.g., a web-telephone seminar or workshop) for which we charge attendance or registration fees
• Explore technological enhancements, especially for communicating with members: 

o A new list server for the chapter or the one someone in the Society set up on Lyris
o Members-only section of the website
o Survey, using Web Monkey, about attendees’ fields, preferred meeting topics, and willingness to speak at 

future meetings

How can you help us meet these goals? For the new year, we need a Vice President, Treasurer, and Secretary. The 
Vice President is primarily responsible for planning the monthly chapter meetings (with help from the rest of the 
council). The Treasurer is responsible for preparing the budget, creating monthly and annual reports, and authorizing 
disbursements. The Secretary is responsible for taking minutes at administrative council meetings and coordinating 
the “Meeting Notes” column in Newsbrief. 

The chapter also needs a Hospitality/Membership Manager to track member numbers and make people feel welcome 
at meetings and a Publicity Manager to get the word out about meetings and chapter events. 

You can be as involved as you want to be...the minimum requirements are very little, but there is so much room for 
people to grow in these positions and in the process to enhance and grow the chapter!   

Your Chapter Needs You!
by Kelly Schrank
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How long have you been a member of STC? I joined STC in 1991, to take advantage 
of the low student membership price as I was graduating with my Masters Degree in 
Professional Communication.

Have you ever held a position in STC?  Many—locally, nationally, and internationally. I volunteered at the chap-
ter level for 10 years with the Southwestern Ontario chapter in Canada as Newletter Editor and President, and have 
been involved since 2000 with the Mid-South Chapter as Program Manager and Workshop Leader. Internationally, 
I was the chairperson of the Canadian Issues SIG, and a leader in the 1997 international conference (Usability and 
Research stem manager). I was awarded internationally the STC Associate Fellow award in 2003 and was the young-
est ever recipient of the STC Fellow Award in 2005. I have learned many skills, found several jobs, and made many 
international friends throughout my years as volunteering with the STC.

Are you a member of any STC SIGs (Special Interest Groups)? If so, which one?  I was a member of every SIG 
from the time of their inception, including being a founding member of the Usability SIG. However, I now am a 
member of 9 special interest groups. Though I don’t have time to read all the threads, I do have an instant resource of 
informed discussions and an online network of experts to help answer a question in a pinch.

Why are you involved with STC?  I have often chosen my roles in the STC often by the skills I wanted to gain: 
President to enhance my public speaking skills, Newsletter editor to learn more design and software skills, Program 
manager to network with interesting people. Sometimes I’ve volunteered because there was another individual I 
wanted to work with and learn from. And sometimes I’ve just filled a gap. I’ve been the winner of great relation-
ships, lifelong learning, and new skills and abilities that have helped shape my career, income, and options.

What is your current position? (Title, Company) International Global Service Program Administrator, FedEx 
Express, Memphis, TN.

What do you do on a daily basis? Program manage the ideation, development, documentation, and training of soft-
ware tools for FedEx’s International Global Service Participants in 143 countries.

What do you enjoy most about the field? Working with people internationally on a daily basis (except for my man-
ager here in the US, the rest of my management chain reside in Dubai, UAE, and Brussels, Belgium), using a wide 
variety of skills, and developing solutions that meet users needs.

What advice do you have for new technical communicators? Get some experience. Build a portfolio of sample 
work, be it through an internship or volunteering at non-profit organizations or creating your own samples. Join the 
Society for Technical Communication local chapter to network (many jobs are word of mouth), receive the latest 
information in the journal, magazine and chapter newsletters, and learn more about the field. I hope you find it as 
rewarding and broad a career as I have.

How did you get into technical communications as a career? My first internship in my first year of university 
landed me in a mainframe computer consulting office (before PCs). I quickly learned the value of good documenta-
tion, interface design, and training materials, the need for frequent usability testing to gauge customer needs, and 
how interesting this field was as a career.

Member Spotlight 
Leanne Logan
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Dr. Penrod also defined an entrepreneurial leader as someone who is confident, mission-focused, pragmatic, bottom-
line oriented, a risk-taker who can bring ideas to fruition and is willing to measure effectiveness.

One of the more interesting bits of his talk, especially for those of us not in leadership positions at our companies, 
was his discussion of human success factors. Citing Sanders, he named three Human Success Factors:

Ethics (honesty and integrity)
Energy
Likeability (creating a positive emotional experience in others)

He summarized those qualities as someone’s realness, a combination of empathy, relevance, and friendliness that 
contributes to a person’s likeability and therefore 
probability for success. He also went into some dis-
cussions of the importance of smiling, and the seven 
faces of emotion and what your eyes, mouth, and 
forehead say about your current state of emotions.

Dr. Penrod ended with his advice for organizational 
success, which summarized much of what he had 
been saying all along in the presentation: getting the 
support of senior management, creating a high-level 
and involved policy group, having a good planning 
process, having a participative decision-making pro-
cess, prioritizing processes, defining resource alloca-
tion, and developing a client-fed feedback process.

•
•
•

March Meeting Notes, from page 5

Attendees at March Meeting

Future Mid-South Chapter Meetings

April 2007

Topic: Show and Tell Night
Featuring: Traveling  

International Technical 
Publications Competition (ITPC) 
Winners and Local Pubs Show 
and Tell

Date: Wednesday, April 18
Time:  5:30-7:30 pm 
Appetizers and Beverages Provided
Location: Central Branch of 

the Memphis Public Library 
(Meeting Room C), 3030 Poplar 
Ave. 

Admission: FREE

May 2007

Topic:  Freelance and Contract 
Writing

Speakers: David Yawn, Adam 
Robertson, Others (TBA)

Date: Tuesday, May 8
Time: 5:30–6 pm networking

6–7 pm panel discussion 
and Q&A

Location: Central Branch of 
the Memphis Public Library 
(Meeting Room A), 3030 Poplar 
Ave.  

Admission: FREE

June 2007

Topic: Networking Lunch
Date: To Be Announced
Time: To Be Announced
Location: To Be Announced

Watch for an email disclosing 
the date, time, and location of the 
luncheon. We normally meet at 
a local restaurant to eat and talk. 
Everyone orders and pays for their 
own food. It’s a great opportunity 
to make new friends and meet 
interesting people! 
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June 2007

Conference: 2007 IABC Interna-
tional Conference
Organization: International 
Association of Business 
Communicators
Date: June 24-27, 2007
Location: New Orleans, LA
Cost: $895 before May 4th
Synopsis: “The IABC International 
Conference is the leading 
international forum of its kind. More 
than 1,400 business communication 
professionals - decision makers 
in leading industries around the 
world - gather annually to learn 
the latest developments and best 
practices in communication and 
make connections that will advance 
their communication programs and 
careers.”
For more information, go to 
http://www.iabc.com/ic

National Events for Technical Communicators

May 2007

Conference: Ascend the Summit
Organization: STC
Date: May 12-16, 2007
Location: Minneapolis, MN
Cost: $645 (Early Bird)
  $795 (Pre-Conference)
  $895 (At Door)
Synopsis: “Make the Technical 
Communication Summit—STC’s 
annual conference—your primary 
source of learning about technical 
communication. Whether you’re 
a novice or senior practitioner, 
manager or researcher, the Summit 
caters to your need for education 
and professional growth.”
For more information, go to http://
www.stc.org/54thConf/index.asp

October 2007

Conference: LavaCon
Organization: LavaCon and 

Greater New Orleans chapter of 
Project Management Institute

Date: October 28-30, 2007
Location: New Orleans, LA
Synopsis: “LavaCon and GNO 
PMI are accepting proposals 
from speakers interested in 
presenting sessions and/or hands-on 
workshops.”
 For more information, go to http://
www.lavacon.org/2007index.htm

June 2007

Conference: ASTD 2007 Interna-
tional Conference & Exposition

Organization: American Society 
for Training & Development

Date: June 3-6, 2007
Location: Atlanta, GA
Cost: $ 1,200 Member
  $ 1,450 Non-member
Synopsis: “The industry’s most 
esteemed speakers and experts will 
be on-hand to share their latest 
ideas, theories, and solutions—all 
with a common goal of helping 
you achieve your strategic 
goals and attaining excellence 
promoting workplace learning and 
performance in your organization.”
For more information, go to
http://astd2007.astd.org

April 2007

Conference: DocTrainUX (Docu-
mentation and Training Confer-
ence - The User Experience)

Date: April 18-21, 2007
Location: Vancouver, B.C. 

Canada
Cost: $895
Synopsis: “Held in beautiful 
Vancouver, British Columbia, 
the theme of the 8th Annual 
Documentation & Training 
Conference is The User Experience. 
The event features sessions and 
workshops that help technical 
communication pros improve the 
usefulness of the products they 
create.”
For more information, go to 
http://www.doctrain.com

June 2007

Conference: Web Content 2007
Organization: Duo Consulting
Date: June 18-19, 2007
Location: Chicago, IL
Cost: $795 before May 4th
  $895 after May 4th
Synopsis: “Web Content 2007 is 
for business professionals involved 
with creating, organizing and 
maintaining web content. Three 
tracks allow you to focus on 
your needs: content design and 
access, content development and 
management and emerging tools 
and technologies.”  
For more information, go to http://
www.webcontent2007.com/

http://www.iabc.com/ic
http://www.stc.org/54thConf
http://www.stc.org/54thConf
http://www.lavacon.org/2007index.htm
http://www.lavacon.org/2007index.htm
http://astd2007.astd.org
http://www.doctrain.com
http://www.webcontent2007.com/
http://www.webcontent2007.com/
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The Mid-South Chapter offers a $1,000 scholarship to eligible full-time, degree-seeking undergraduate students and 
part-time graduate students in the Professional Writing program in the Department of English at the University of 
Memphis.

One award of $1,000 will be granted toward school tuition and expenses to either an eligible undergraduate or 
graduate student. Awards cover a full academic year (September to June).

To Apply:
Applicants must provide the following:

Application form
Resume
Writing sample of technical material
500-word statement of career goals

Applications must be received by May 1, 2006.

Submit all application materials to: Dr. Susan Popham

More details and application form are available: http://www.stc-midsouth.org/main%20pages/scholarship.htm.

•
•
•
•

Mid-South Chapter Scholarship

Future STC Webinars

May 2007

Topic: Choosing the Right Us-
ability Technique (to Answer the 
Right Question)

Speakers: Whitney Quesenbery
Level:   Intermediate
Date: Wednesday, May 2
Time: 1–2:30 p.m. (EST) 
Cost: $99 for STC members

STC offers a number of live web-and telephone seminar, where participants 
listen to the presenter over the phone (much like a conference call) while 
viewing presentation materials over the Web. This format provides easier 
access to materials for reference during the presentation, as well as a more 
intimate, “classroom” setting than the typical telephone seminar.

Registrants will be provided with a toll-free number, a secure URL, and 
passwords to access both the audio and online elements of the presentation. 

Benefits include: no travel time, paying per site and not per person, train 
without leaving the office. Costs are $99.00 for members and $149.00 for 
non-members. 

These live web seminars can be found at  http://www.stc.org/edu/semi-
narsList01.asp.

http://www.stc-midsouth.org/documents/STCMidSouth2007ScholarshipApplication.pdf
mailto:scholarship@stc-midsouth.org
http://www.stc-midsouth.org/main%20pages/scholarship.htm
http://www.stc.org/edu/seminarsList01.asp
http://www.stc.org/edu/seminarsList01.asp
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It’s almost time to Ascend the Summit! That’s the theme for the 2007 Annual Conference. If you haven’t signed up 
yet, you’ve missed the early bird registration, but you can still save $100 if you sign up before May 4th. The dead-
line for STC negotiated room rates is April 17th, so you still have time to get a good rate on the conference hotels, all 
within walking distance of the convention center. 

The Technical Communication Summit, STC’s 54th Annual Conference, will be held May 13–16, 2007, in 
Minneapolis, Minnesota. During this conference, you can attend demonstrations, mini-workshops, discussions, and 
progressions, as well as hear the results of case studies and research projects. There are pre-conference workshops, 
certificate programs, and institutes for those who want to focus on a specific topic. There are also several opportuni-
ties for networking through luncheons, progressions, idea markets, and the STC open jam. For more information on 
the conference, go to http://www.stc.org/54thConf/index.asp.

STC Annual Conference 

STC has even come into the fray at this year’s conference, offering certificates for both the beginning and the 
advanced tech writer and certificates specific to trends in the industry: usability, content management, and team 
management. The certificate program combines attendance at a two-day pre-conference seminar with four desig-
nated conference sessions. Participants earn a certificate of acceptance. Other organizations offer similar certificate 
programs at their conferences: ASTD (American Society for Training & Development) offers 16 certificates in their 
conference this year. 

The merits of being certified in technical communication or of pursuing certificates and degrees in the technical 
communication field have been argued in many circles in STC. For those deciding to pursue some sort of educa-
tion, whether for personal fulfillment or work-related requirements, there are actually many options: online degrees, 
certificates at the local community college, even graduate-level work at universities. 

For this installment on educational choices, I am concentrating on certificate programs available entirely online. This 
is especially convenient for those with busy lives who can’t necessarily make time for traditional classroom educa-
tion, who need the flexibility of working online when they have time, and who don’t necessarily want or need the 
long commitment of a degree. The costs vary greatly, as do the time commitments and the types of credit given for 
coursework. Some programs offer undergraduate- or graduate-level credits, others are non-credit, and others are the 
ubiquitous CEUs (Continuing Education Units).

For the uninitiated, taking courses online is the newest way to get busy adults into academic programs of all sorts. 
They differ in their methodology, from those that have everything available online and require no set hours, to those 
that have set times when students must be online and participating in virtual discussions. Classes take place online 
through the use of software packages that have special classroom features such as discussion forums, calendars, 
“chat rooms” where participants can communicate in real time with each other, and quiz and polling capabilities. 
Each class has a virtual space, a private website that works like an electronic classroom, only allowing students who 
are registered for the class to access the password-protected website.  

Online Certificate Programs, from page 1

Online Certificate Programs, continued on page 12

http://www.stc.org/54thConf/index.asp
http://www.stc.org/54thConf/index.asp
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School: Minnesota State University, Mankato
Name of Program / Certificate: Undergraduate and 
Graduate Certificates in Technical Communication
PT/FT: P/T or F/T
Credit / Non-Credit / CEUs: undergraduate- or 
graduate-level credit
Approximate Cost: Varies according to program
Length of Program: Varies according to program
Website: http://english.mnsu.edu/stc/web/
Notes: 
Contact Name: Lee Tesdell
Contact Email: lee.tesdell@mnsu.edu

School: Southern Polytechnic State University
Name of Program / Certificate: Graduate Certificate 
of Technical Communication
PT/FT: P/T or F/T
Credit / Non-Credit / CEUs: graduate-level credit
Approximate Cost: $5,000
Length of Program: 1-2 years
Website: http://www.spsu.edu/htc/home/Grad/grad_cer-
tificate.htm
Notes: accredited certificate program
Contact Name: Donna McPherson
Contact Email: tcom@spsu.edu

School: University of California at San Diego - 
Extension
Name of Program / Certificate: Professional Certifi-
cate in Technical Communication
PT/FT: P/T
Credit / Non-Credit / CEUs: 20 quarter units
Approximate Cost: $2,800
Length of Program: 1-2 years/ 8 quarters
Website: http://extension.ucsd.edu/writing
Notes: 
Contact Name: Tania Mayer
Contact Email: tmayer@ucsd.edu

School: Malaspina University
Name of Program / Certificate: Technical Communi-
cation Certificate
PT/FT: P/T
Credit / Non-Credit / CEUs: non-credit
Approximate Cost: $2498-$2684 CDN
Length of Program: Five 8-week classes (core cours-
es), Three 6-week classes (electives)
Website: http://www.pr.mala.bc.ca/techcomm.htm
Notes: STC discount; formed with advice of STC 
professionals
Contact Name: Julie Clarke
Contact Email: clarkej@mala.bc.ca

School: Brooklyn College
Name of Program / Certificate: Technical Writing 
Certificate
PT/FT: P/T
Credit / Non-Credit / CEUs: CEUs
Approximate Cost: $2,600
Length of Program: Seven or Eight 8-week classes
Website: http://www.io.com/~hcexres/brooklyn/index.
html
Notes: 
Contact Name: Emile DeAntonio
Contact Email: emile@brooklyn.cuny.edu

School: California State University, Dominguez Hills
Name of Program / Certificate: Technical Writing 
Certificate
PT/FT: P/T
Credit / Non-Credit / CEUs: non-credit
Approximate Cost: $1,350
Length of Program: Three 9-week classes
Website: http://www.csudh.edu/extension/technicalwrit-
ing.htm
Notes: 
Contact Name: Babette Wald
Contact Email: bwald@lists.csudh.edu

DISCLAIMER: The information in this article has been gathered from the STC website’s database of academic pro-
grams (available at http://www.stc.org/edu/academicDatabase01.asp), then verified through the institution’s website 
and listed contact. This listing is not meant to act as a review, but only as a helpful guide to what is out there. It is by 
no means exhaustive. 

Online Certificate Programs, from page 11

Cost estimates do not include application fees where applicable, textbooks when necessary, or any costs you may 
incur personally to get the required software or internet connections; please see the institution’s requirements for 
computer hardware, software, and internet connections.   

http://english.mnsu.edu/stc/web/
mailto:lee.tesdell@mnsu.edu 
http://www.spsu.edu/htc/home/Grad/grad_certificate.htm 
http://www.spsu.edu/htc/home/Grad/grad_certificate.htm 
mailto:tcom@spsu.edu
http://extension.ucsd.edu/writing
mailto: tmayer@ucsd.edu
http://www.pr.mala.bc.ca/techcomm.htm
mailto:clarkej@mala.bc.ca
http://www.io.com/~hcexres/brooklyn/index.html 
http://www.io.com/~hcexres/brooklyn/index.html 
mailto:emile@brooklyn.cuny.edu
http://www.csudh.edu/extension/technicalwriting.htm 
http://www.csudh.edu/extension/technicalwriting.htm 
mailto:bwald@lists.csudh.edu
http://www.stc.org/edu/academicDatabase01.asp
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tools, and the maps are illegible. Dr. Grabill stated that solutions to support people using these tools do not include 
fixing bad tools or dumbing them down, but instead to build a supportive infrastructure of tools, people, and organi-
zations that can aggregate and share information. In other words, allow tools to adapt and be adapted by users so that 
they can define their uses of the information, which cannot be accomplished by providing meaningless and extrane-
ous features.

Barbara Mirel, Keynote Speaker
“What’s Missing in Visual Analytics? New Directions in Usability for 
Complex Work”
In her keynote presentation, Dr. Mirel reviewed visual analytics as 
analytical discourse and stated the purpose of visual analytics is to 
synthesize information from conflicting data, engage users with the data, 
provide defensible data, and communicate the intended point effectively. 
Dr. Mirel then presented an example of effective visual analytics in 
practice that incorporates interactive, exploratory visualization that is 
domain-based and that allows users to define their own tasks. The dem-
onstration can be found at http://www.mayaviz.com/web/demos/flash/co-
motion_demo.swf. 

James Porter 
“Rhetoric and the Long-Tail: How Digital Economics Change Invention, Production, and Interaction”
Dr. Porter described long-tail digital economics and social networking systems, and hypothesized that these internet-
based developments change the way technical communicators relate information by focusing on designing informa-
tion systems, disseminating the information, and investigating and creating the user experience, rather than empha-
sizing the generation of original content. In TNE (Teachers for a New Era), a current project for WIDE (Writing in 
Digital Environments), Dr. Porter and his colleagues are developing a web-based information resource to teach this 
concept and its application in digital environments to technical communicators.

Ginny Redish 
“Evaluating Complex Information Systems for Domain Experts”
Dr. Redish stated that formative evaluation is necessary to understand situational awareness and that new techniques 
are needed for formative evaluation that go beyond the current procedures of usability testing to cater to domain ex-
perts. To do this, an early, yet flexible, understanding of the concept is necessary to envision the end product. Then, 
ease of use can be considered, as well as creativity and innovation, interaction, and iteration of the design. Dr. Redish 
concluded with implications for formative evaluation that included collaborating with subject matter experts, getting 
the right users in the right situations, and evaluating entire systems and their components.

Michael Albers 
“Information Presentation for Supporting 
Complex Decisions in Healthcare”
Dr. Albers’ presentation focused on design-
ing electronic medical records (EMRs), 
specifically evaluating the usability of EMRs 
within the context of clinical practice to eas-
ily provide patient information to clinicians. 
He addressed problems related to usability 
testing, such as fluid patient management 

February Meeting Notes, from page 4

February Meeting Notes, continued on page 14

Dr. Mirel Discusses Visual Analytics

Dr. Albers Discusses EMR Usability Issues

http://www.mayaviz.com/web/demos/flash/comotion_demo.swf
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and clinicians’ narrative style of communication, as well as those related to implementing decision-making support 
within the EMRs. 

Barbara Mirel
 “Capturing Quality of Care in Telemedicine and Depression Care Management”
Dr. Mirel began her presentation by outlining the importance of preventive healthcare. Given the situation of care 
managers calling patients to assess their medication compliance, she has developed a preliminary quantitative system 
for measuring the qualitative efficacy of this call management by systematically categorizing the topics of conver-
sations with each patient. Dr. Mirel stated that her findings suggest that this is a feasible design to capture clinical 
interactions, which poses interesting interdisciplinary implications.

Thomas Kannampallil
 “A Framework for Understanding Applications Complexity in Human-Computer Interaction”
Dr. Kannampallil explained that HCI and Information Structure is a simplistic classification of research on complex-
ity. He defined complexity (e.g., having multiple solutions with an undetermined number of tasks and goals) and 
complex applications (e.g., EMRs and intelligence analysts), and stated ways to reduce this complexity. For exam-
ple, by analyzing time patterns and data, Dr. Kannampallil used a t-pattern analysis to create a goodness-of-fit model 
based on coding to simplify information structures.

Simon Hiller
 “Expediting Healthcare Decision-Making Using Multivariate Relational Datasets: A Medical Data Visualization 
System for Complex Critical Care Patient Assessments”
As a pediatric anesthesiologist, Dr. Hiller contrasted the different environments of the operating room versus the 
intensive care unit, and stated that new technological innovations are necessary to adjust to the increasing pressure 
of producing optimal patient outcomes. Because physicians spend a majority of their time gathering unorganized pa-
tient data, Dr. Hiller suggested possibly reorganizing and including more information on patient monitors, as well as 
personalizing computer systems within operating rooms to facilitate the rapid retrieval of information. Problems that 
arise with designing new technologies for critical care environments include assembling interdisciplinary experts to 
design these new tools and then developing methods to evaluate them.

Whitney Quesenberry 
“Making Sense: Navigating the Complex World of Cancer Clinical Trials 
Information”
Dr. Quesenberry examined the different ways people search for informa-
tion concerning cancer-related topics and treatments (acting as informa-
tion seekers, concerned observers, information gatherers, or hunters) and 
how they use that information. To research this, several cancer-related 
websites were usability-tested and none of the sites provided the infor-
mation users were seeking: the terminology was confusing, patients often 
transposed the phase and the stage of their illness, and they were often 
choosing clinical trials that they were not eligible for. Therefore, Dr. 
Quesenberry and her colleagues developed a design that focused on the 
patient and their illness, rather than presenting information from the 
perspective of the researcher and the trial.

At the conclusion of the 2-day technical communication exhibition, Mid-South Chapter member Leann Logan 
thanked the expert panel for presenting innovative and insightful presentations. She stated that the speakers provided 
her with the opportunity to stay current in new developments in technical communication, and that additionally, they 
are defining the terms to bridge the gap between the professional and academic worlds.

February Meeting Notes, from page 13

Dr. Quesenberry Discusses Cancer-Related Searches
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